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From April 1, 2008, the bonding system for most companies will cease and
travel firms selling packages will be expected to collect £1 for every
customer.

That money will go towards providing consumer protection, and to replenish
the Air Travel Trust Fund, which is currently £20 million in the red.

Over the next four weeks Andrew Burnham (left), from accountancy firm
Maclintyre Hudson, will explain what the new Atol changes mean for your
business.

This week he looks at the basic concept of the APC and what it will do.

What are the changes?

The Atol scheme will continue to protect packages by air, which are taken by at least 27 million people each
year.

The big change is that from April 1 the money used to provide that protection will be collected in the form of a
£1 levy for each passenger booked — regardless of the value of the trip.

The levy is called the Atol Protection Contribution, or APC for short.

The money will be collected from each Atol-holder by the CAA on a regular basis. Significantly, the £1 levy is
not refundable to the client should the holiday be cancelled as they will have benefited from Atol protection
from the date of booking.

How do the changes affect my business?

All Atol-holders will be required to send passenger reports to the CAA.

These reports must include the number and value of bookings and departures for periods determined by the
total authorised passenger numbers as follows (see table below).

For full Atol-holders, the APC due to the CAA will be collected by direct debit up to six weeks after the APC
return period ends.

Atol confirmation invoices must be issued within three working days of each booking. All company

documentation relating to bookings (and websites) must clearly contain your Atol logo and number.
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Before a booking is taken, customers must be told what protection exists for the holiday they are buying. This
is true both for bookings made direct with Atol-holders, and through travel agents.

What should | do before April to comply?

Importantly, the CAA has taken on expanded powers to request all documents relating to the financial and
business affairs of Atol-holders.

In order to comply with the new rules and to satisfy the expanded powers of the CAA, ensure that you have
systems and procedures in place to be able to produce the following:

Business plan (including financial forecasts)

Management accounts

Documentation of control and risk management systems

Atol confirmation invoices and Protection Statements (in prescribed form)
Accounting and management information systems to produce APC returns
Controls over sub-agents’ actions under your Atol

Release of bonding (subject to CAA agreement)

Surrender of deeds of undertaking and scheduled airline failure insurance.

This article was originally printed in TTG and is available on their website



